HeHunc KannyHos

SMS-KonupanTuHr

Kak coctaBnatb SMS-coobueHuns,
KoTopble byayT NpuBOAUTb KINEHTOB
N NPUHOCUTb AEHbLIN?



BBeneHnue

UeMm BbI3BaHA TaKasg TeMaTHKA JJif 3J€KTPOHHOU KHUTU? OJHUM HPOCTHIM
daxToM — Ha ceroHANIHUN JIeHb SMS-MapKeTUHT SBJISAETCSA OJITHUM U3 Haubo-
siee 3¢ EKTUBHBIX KAHAJIOB IIPUBJIEYEHN KJIINEHTOB U JIeHer.

[Tpuuém, epes; BAMU He HJTyMaHHBIHN (aKT, a MHEHUE MHOTHX SKCIIEPTOB 1 O13-
HECMEHOB, KOTOPbIE CAMOCTOSATEILHO B 3TOM ybeawinch. Ha 4éM ocHOBaHa Takas
no3unusa? Ha apdekTuBHOCTH TaH/ieMa MoKas3aTeslel: «BJIOKEHUs-PE3yIbTaT.

SMS-MapKeTHHT MPeA0CTaBJIsIET BO3MOKHOCTD IIPSIMOTO KOHTAKTa ¢ KOHKPET-
HOMU IeJIeBO ay/IuTOpUel, KOTopasl cama »KeJIaeT MoJIydaTh COODIIEHUs OT KOM-
MEPUYECKHUX CTPYKTYP. TO — BUJI TaK Ha3bIBA€MOTO JIOOPOBOJILHOTO MapKETHHTA.

Ho, ecoii He BIaBaThCsl B SHIIUKIIONIEAUUECKHE 1e0pH, a B3SITh KypC HAa BKOHO-
MUYecKHe peasnn, SMS-coo0IeHnss MOTYT ObITh JIByX BHJIOB:

1. 3dPeKTnuBHbIE
2. HeagpdpekTusHble

CmbICa 34€Chb IIOHATCH KAXKA0MY — OTIIPABJICHHBIEC BAMH COO6IlIeHI/IH WJIN Aai0T
»KeJIaeMbIH PE3YJIbTAT WUJIN XK€ CIIMChIBAIOTCA Ha «AbIPABBIC 3aTPATbI».

TekcToBOe cooOITIEHNE COIEPKUT cJT0Ba. CI0BA B COODIIEHUAX — 3TO MHCTPYMEHT
yOexxieH s TIoJTyyaTesiel ¥ CTUMYJI JJI COBEPIIIEH S KOHKPETHOTO /iecTBrA. MHO-
roe 3aBHUCHT OT TOT'O, KaKHe BbI CJIOBA Oy/ieTe UCIOJIb30BaTh, KAK COYETATh UX JIPYT C
ZPYTOM U KaKUM 006pa3oM 13 HUX (POPMHUPOBATH II€JI0€ COOOIIIEHHE.

3aIlloOMHUTE, B OJHOM COOOIIEeHUH Bcero 160 cMMBOJIOB Ha jaTUHUIE mian 70
CUMBOJIOB Ha Kupwuiklie. IIpakThka nmokasbslBaeT — JJId JOCTHUKEHUA I10CTaB-
JIEHHOU I1eJIN HY>KHO TOTOBUTH SMS, cocrosiee u3 134-201 cuMBOJIOB (KUPHJI-
suna). PakTuuecku, 3To 2-3 cooOIIeH s, ¢ IIOMOIIbI0 KOTOPHIX BaM HY?KHO CTHU-
MYJINPOBATh IIOJIydaTesiel K COBEPIIIEHUIO IeNCTBUS.

ITO U ecTh IJIaBHAA 3a7a4a SMS-KoNMpauTUHTa — COCTaBUTh TEKCTOBOE CO-
o011IeHrEe, KOTOPOE IIPUBEIET HOBBIX KJIMEHTOB M IIPUHECET JIEHBIH.

B 5TO# 371EKTPOHHOM KHUTE MBI C BAMU 03HAKOMUMCS ¢ HauboJiee BaXKHBIMH
TOHKOCTSAMU SMS-KOonUpanTHUHTa, a TaK:Ke UCKYCCTBOM cocTaBiieHUA 3P PeKTUB-
HbIX SMS-coo011ieHuA.
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JIJis HATJIAAHOCTU, YTOOBI BBl IOJYYUIU TIOJHOE TMIPeJCTaBIeHUE, BCE
peKoMeHJanuu OyAyT COIPOBOKAATHCA KOHKPETHBIMU IPUMEpaMHU U3
pas3auuHbIX chep OusHeca.

UroObl TpUMeEpHl W paccMaTpuBaeMble CHUTYallUd ObUIM MaKCUMAaJIbHO
PEeaTUCTUUYHBIMU — B KHUTE Oy/IET UCIIOJIb30BaThCs MHGPOPMAIIUA O CIIer[uaIbHbIX
ONIUAX U BO3MOXKHOCTAX BeJyIled KOMIIAHUU 110 MOOMJILHOMY MAapKETUHTY
B Poccuu u Bemapycu — «SMS-Accucrent» — Poccusi: www.sms-assistent.ru,
Benapych: www.sms-assistent.by.

dTa KHUTAa OyZleT moJie3Ha BceM, KTO coOMpaeTcs mpeBpaTUTh SMS-pacchUIKM B
CTaOMJIBHBIA U MOIITHBIM KaHAJI IPUBJIEYEHUS KIIMEHTOB.

Jlenuc KanayHos
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1. Pabora c 1iesieBoll ayquTOpHen

SMS-pacchbUTK HAUMHAIOTCS HE C COCTABJIEHUS TeKCTa COODIIEHMS, a C IeJIEBOU ay-
nmuropun. ITosydaress cooOIeHMs — 3TO Ballla IJIaBHASA I1€J1b, U €CJIU BbI XOTUTE, YTO-
ObI OH COBEPIIIIJI O3KUAEMOE JIEUCTBHE, BAM CHayasia Hy>KHO CHJIBHO ITOCTaPAThCHL.

Kask/1p1i1 uesioBeK 0 CBOEU MPUPO/IE — 3TO JIEHUBOE CYIIIECTBO, KOTOPOE TPUK-
ZTbI TIOAYMAET TepeJT TeEM, YTOOBI UYTO-TO JI€JIaTh.

[ToaToMy, eciu BbI JKejIaeTe moaydaTh 3Q@eKT oT Barero MoomIbHOTO MapKe-
TUHTA — yAeJINTe J0/’KHOe BHUMaHue 6a3e CBOUX MOJIydaTesIel.

Kakum pgonxkeH 6biTb Ball noayyartenb?

JlaBaiiTe HA30BEM HECKOJIbKO KJIIOUEBBIX XapaKTEPUCTUK UeaIbHOTO IMoIyda-
Tesia SMS-cooO1ieHus:

1. OH poneH bbiTb peaibHbiM — €CJIN BBl Oy7leTe OTIPaBJATh CO-
00IIIeHUe HeCYIeCTBYIONeMYy aOOHEHTY, TOJIKY OT TAaKOTO MEPO-
MIPUATHS HUKAKOTO.

2. OH0693aH Bac 3HaTh — 71 TOTO YTOOBI ITOJTydaTeIIh OTKPHLII Ballle
coo0ITIeHe, OH I0JIKEH UETKO 3HATH, KEM OHO OTIIpaBJieHO. OH
BaM IPeJOCTAaBUJI CBOU HOMeD TeslepOHA M BbIpA3UJ corjiacue
ITOJTy9aTh OT BacC COOOIIEHUS.

3. EMy AOMKHDbI 6biTb MHTEPECHDbI BAlK YCAYrUM — TJIYIIO OTIIPABJIATH
COOOIIeHHs TeM JIIOJISIM, KOTOPBIM 3aBEJIOMO He HYKHbI Balllk
TOBaphl U ycayrd. Eciu y Bac MHTEpPHET-Mara3uH TOBAPOB JIJIsd
JleTeli, BaM 0oJiee HHTEPECHBI ADOHEHTHI, KOTOPhIE UMEIOT JIETEH.

4. OH [OMKEeH UMETb [EeHbrM — €CJIU I0JIydaTesId He MOTYT cebe
MO3BOJIUTh IOKYNKY BalllUX TOBApOB, 3a4eM HUX JIUIITHUNA pa3
Jpa3HUTh? K mpuMepy, KaKOU CMBICIT SJIUTHOMY PECTOPaHy OT-
paBysTh SMS 0A9M, KOTOpble (PMHAHCOBO HE MOTYT cebe 1o-
3BOJIUTH IIPOBECTU TaM Beuep?

SENE 3

acCCucTeHT


http://book.sms-assistent.com

ITO M eCTh KJIIOUEBbIE XapAaKTEPUCTUKH BaIllero HAeaJIbHOTO ITOJTydaTesis.
MO03KHO, KOHEYHO, €lll€ TPUBECTH HECKOJILKO MO3UITUI, HO OHU BCE PaBHO OYAyT
HMeTh OIPeIeJIEHHOE OTHOIIIEHUE K ITyHKTaM HaIllero CITHMCKa.

A Temepb BO3HHMKAET BOIIPOC: KaK HaOpaTh Takyio 6a3y HJieaJIbHBIX IT0JIy4a-
Teser? B mpuHITHIIE, 3/1eCh HET HUYEro c0KHOro. Ho BRI cpasy Mo/IKHBI Halle-
JINTHCS Ha KaUeCTBEHHYIO OCHOBY, a HE KOJINYECTBEHHYIO 000JIOUKY.

[ToToMy uTO Jiydille MeTh 300 JIOSUIBHBIX MOJIy4yaresiend, ueM 3000 COMHUTEIb-
HbIX. [IokazaTesib 3GHEKTUBHOCTH OT 3TOTO Oy/IeT JIydllle, /1a ¥ PeIyTallys Balla He
IIOCTPAJIaeT — IMIOTOMY YTO COMHUTEIBbHBIN MOJIydaTes b MOKET OTHECTUCH K Balllen
paccbuiKe Kak K pexsiaMHOMy CITAMy u ipelipuHATE HEKOTOPBIE MEpPBhL.

CaMbIli OITUMAJILHBIN BapUaHT — 3TO KOT/IA Bbl HAUMHAaeTe 3ammyckaTb SMS-
PaCChUIKY IIPU HAJUYUU CBOeHW cobcTBeHHOU 0a3bl aboHeHTOB. Ho ecii BBI He
MO’KeTe 3TUM II0XBACTAThCs, TO U PYKHU OIIyCKATh HE CJIEyET — IIOTOMY UTO B 3TOM
cIydyae OBUMHKA CTOUT BBIJIEJIKH.

[TopBoasi HEOONBIION HTOT, XOUETCS OTMETUTh — JJIA ycmemrHou SMS-
KaMITaHUW BaM HY?KHO ITOCTOSHHO HapaIll[UBaTh CITHCOK TeJIe(POHOB CBOMX KJIH-
eHTOB. ®opMmyia mpocTas: 60JIblle HeaTbHbIX ITOJIyYaTesiell — OOJIbIIe IPOJIaK.

JlaBaiiTe ceifyac BMeCTe C BAMU PACCMOTPUM HECKOJIBKO CITIOCOOOB MOJTyUYeHU
HOMepOB Tesie(pOHOB KJIMEHTOB.

Cnoco6 Ne 1 — AHKeTa KAMeHTa

BcmoMmHUTE, KOT/Ia BhI CAMU ObLIM KJIMEHTOM M Bac IPOCUJIU 3alOJTHUTh «He-
OostpliyIo aHKeTy». K mpumepy, Kora BaM Bpy4dasId JUCKOHTHYIO KapTy.

OJvH U3 MMyHKTOB TAKOW aHKETHI — «HOMeP MOOUWAbHO20 menedoHa». Beg, uto
BaM HY?KHO — IIPOCTO IIEPEHOCUTH 3TU HOMepa 13 aHKeT B 06111yt0 6asy.

K nnpumepy, y Bac Mara3uH WiIN PeCTOpaH — IIOCUHUTAKNTE, CKOJILKO YeJI0BEK Bac
TTOCeIaeT KaK/AbIH JIEHb, U IIOJIyMakTe, CKOJIBKO HOMEPOB Te1e(DOHOB IIPU TaKOH
MIOCEIaeMOCTH BbI CMOTJIN ObI cOOpATh 32 MecsI?

Y aHKeTHI eCThb ell€ OJITHO MPEeUMYIecTBO — KoJIoHKA «®MO», 3TO 1T03BOJIUT
BaM B OyZyIIleM OTIIPaBJISTh IEPCOHATU3UPOBAHHBIE COOOIIEHMSI, B KOTOPHIX BbI
OyZieTe K KaKIoMy IMOJIydaTesr0 o0palaThCsa M0 MMEHH.

U 5T0 peayilbHO — KOMIIAHUU IO MOOMJIBHOMY MapKETHUHTY MPeAJIaraloT CBOUM
KJIMEHTaM TaKyio yciyry. Eciu xoporIio nojiymars, To 3¢ deKTUBHOCTh obpariie-
HUs «Yeaxcaembiil Cepeeil!» BhIlIe, UeM «/[opo2oll kaueHm!».
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Tem Oosiee, KOT/]a KJIMEHT CAMOCTOSATEHHO JIEJTUTCSA C BAMU HOMEPOM CBOETO
TesiepoHA — OH 3TO JiesIaeT JIOOPOBOJILHO, U €CJIU BBl eMy oTIpaBuTe SMS, To OH
ero o0s3aTesIbHO MPOYTET. I Oy/ieT 3TO Jies1aTh MOCTOSIHHO, €CTECTBEHHO, €C/IU
eMy Takas uH¢OopMaIus IMoKaxkeTcs IeHHOU U MHTEPECHOM.

Brl MO2KeTe cefiuac cKka3aTh O TOM, YTO HEKOTOPbIe KJIUEHTHI OY/IyT IPOCTO UT-
HOPUPOBATh BaIllU MPOCHOBI O 3aTI0JITHEHUH aHKETHI. Tor/ia mpuiyManTe J1si HUX
CTHUMYJI, HATIpUMeP: Bpy4YeHHe JUCKOHTHOU KapThl UJIU KAKOT'O-TO HEDOJIBIIIOTO
IoJiapKa.

Cnocob N2 2 — NepcoHanbHbIN COOP AAHHDIX

Jlaske ec/IM KJIMEHTHI OTKA3bIBAIOTCS 3aAIIOJIHATH aHKEThI, BbI MOKETE IIPOCTO
IIOITPOCHUTH UX CKa3aTh BaM UX HOMep TesiepoHa, 00bsICHSIsSI CBOIO IIPOCHOY CIIey-
IOITUM 00pa3oM:

«Mbl perynapHo npoBogMM cneumnanbHble akLMKn, PAacCipoaaku, a Tak-
e AaPUM KNMEeHTaM NepcoHabHble CKUAKU — MNPOCTO XOTUM, YTOObI
Bbl Y3HaBa/IM 06 3TOM NepBbIMUY.

Ecsyi u3 10 yeJjtioBeK Ha 3TO ITOMTYT BCETO 5, TO U3 100 3T0 OyzieT 50, a 13 1000 — 500.
CitenoBaresibHO, 3TO yiKe JIydllle, 4eM HUYero.

Ja, cpa3y xoueTcs yTpOM IPOCHYTHCA U YBUJIETh HA CTOJIE JUCK C MHOTOTBICAY-
HOU 0a30¥ uieaIbHBIX IToJTydaTesied SMS, HO peasiiy TOBOPSAT CIeAyIoIee — pe-
3yJIbTAT OyZIeT y TeX, KTO Ha/l HUM paboTaer.

JI71s1 Bac BaskeH KaK/IbIi HOMep — IIOTOMY YTO 3TO MOXKET OBITh BaIll OYyIIui
IIOCTOSIHHBIU KJIMEHT, KOTOPBIN CTAHET COBEPIIATH PeryJApHbIe MOKYIKU. [1ycTh
3TO 3aUMET BpeMs, HO 3 DEKT OyIeT TOCTOMHBIH.

Cnocob6 Ne 3 — Ucnonb3oBaHMe OTAENBHOIO HOMeEpa

JIOBOJIBHO YacTO KJIMEHTHI OTKA3bIBAIOTCA 3aIlOJIHATh aHKETHI, CChLIasCh Ha
OTCYTCTBHE BpeMeHH U cremkKy. C Ipyroil CTOPOHBI, IeYaTh aHKET — 3TO JOII0JI-
HUTEJIbHBIE 3aTPaThl (KOTOPbIE, OKAa3bIBAETCS, MOKHO U30€KaTh).

MHoOrre KOMIaHUU TaKyI0 CUTYaIUI0 PENIUJINA C HOMOIIBIO BHEAPEHU S OTAE/b-
HOTO HOMepa 71 mpruéma SMS-coo0IeHn .

Br1 mozkeTe pPa3MEeCTUTb Ha BUJHOM MECTE IIJIaKarT, co,uepxcamm‘/’l I/IH(l)OpMa-
OUIO O TOM, UYTO KJIMEHT MOXKET OTIIPABHUTDH COO6H.I€HI/Ie Ha KOHerTHbIﬁ HOMED.
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CroumMocTh Takoro coobineHus OyeT TakoH ke, Kak 3a 00bryHoe CMC B ero
tapudHOM 11aHe. Homep Tesedbona aboHeHTa, COTJIACUBIIIETOCS HA PACCHUIKY,
aBTOMATHUYECKU IIOMAJlaeT B JTUUHBIN KaOMHET moJib3oBartesss SMS-cepBuca.

CMmoTpuTe, KakuM I 3TOTO IPUEMOM IMOJb3yeTCs KoMHOaHuAg «SMS-
AccucTeHT» J1J1d CBOEro IIPOEKTa.

Cnocob Ne 4 — Ucnonb3osaHue USSD-coobuieHni

MHorHe 3KCIEPTHI ¥ IOJIb30BaTEIH Ha CETOIHSIIHUN IeHb STOT CII0CO0 Ha3bI-
BaIOT HanboJIee YI0OHBIM U YCIIEITHBIM.

Cnenyet ormeTuTh, 4T0 USSD-CcOO00IIEHNA BO3MOKHBI B ZIBYX (hopMaTax:

1. 3BOHOK Ha OTAeNbHbIA HOMep — BB MOXKETe pa3MeCTUTh Ha BU/I-
HOM MecCTe IJIaKaT, IPUTJIAIIAI0IINNA KJINEHTOB C/IeJIaTh 3BOHOK
Ha KOHKPETHBIA HOMep (3BOHOK OecmiaTHbIN). [locite BbI30Ba
abOHEHTY MPUXOJIUT COO0IIeH e ¢ 61arolapHOCTHIO. A BBI IIOJTY-
YyaeTe ouepeIHON HOMeD I0JIb30BaTE .

2. OrtnpaeneHue USSD-meHo — abOHEHTY Ha Tesie(DOH IPUXOIUT CO-
ob1rieHne, B KOTOPOM €My ITpejijlaraeTcs MOAINCAThCA Ha Ballly
PACCHIIIKY C BBIOOPOM — «Jla» WM «HEeT». Jl11 aboHeHTa Takas
IMOJIITMCKa OecIuraTHa.

Howmepa 1niocsie 3BoHKa wiiu oTBeTa Ha USSD-MeHI0 1onajatoT B JIMYHBIN KaOu-
HeT SMS-cepBuca, C TOMOIIbI0 KOTOPOTO yCTPAUBAETCS PACCHLIKA.

Cnocob Ne 5 — Ny6aunuHbie cBeageHunsA

ITOT BapHUAHT, KOHEYHO, HE CAMbIN ONITUMAJIBHBIN — HO €CJIU HET APYTUX BO3-
MO’KHOCTEH, TO XOTb OJIMH Pa3 ero MCI0JIb30BaTh MOKHO. OH SIBJISETCA HEILIO-
X1M, €CJIU BBI JKeJlaeTe cOo3/laTh MaccoBbIk 3 deKT, U Ballla 3a7jlaya — COOOIUTD
KaKyI0-TO HOBOCTh KaK MOKHO OOJIbIIIEMY KOJIMYECTBY JIIOJIEM.

dopmupoBaHue 6a3pl AOOHEHTOB ITPOUCXOAUT IOCPEACTBOM cOOpa HOMEPOB
TesiePOHOB U3 PA3JIUUHBIX IyOJTUIHBIX UCTOUHUKOB. CaMbIi ITPOCTOM BapUAHT —
IeyaTHBIE Ta3eThl 00bABIEHUN U HHTEPHET-T0CKH OObsIBICHU.

U He GoiiTech, eciu HoMepa Oy/IyT IIOBTOPSITHCA — KOMIIAHUH, KOTOPbIE 3aHH-
MAarTCs MOOMJIBHBIM MapKETUHIOM, IIPEJOCTABJIAIOT OUEHb ITOJIE3HYIO YCIIYTY —
«nposepxa Ha dybauposaHue».
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K npumepy, y KOMIIaHUU 110 MOOUJIBHOMY MapPKETUHTY 3Ty OIepaIiuio MOKHO
cesaTh 32 HECKOJIbKO MUHYT M1 MOMEHTAJIbHO OTCEUTh HOMEpPA, KOTOPhIE BBele-
HbI B 023y HECKOJIPKO Pa3, OCTaBUB TOJIbKO €TUHCTBEHHBIN HOMED.

Ho 371ech ecTh O/IMH Ba*KHBIN MOMEHT — JIeHCTBYIOIIEE 3aKOHOATEIHCTBO MO-
»KEeT 3TO IIOCUMTATh 32 HECAHKIIMOHHUPOBAHHYIO peKIaMy, Tak Kak HoMepa abo-
HEHTOB OKa3aJIMCh y Bac He 10 UX BOJIE. BbIXO/T MMPOCTOM: MpeaBapUTETIHLHO OT-
npaBuTh USSD-3ampoc, B KOTOPOM BBI CIIPOCUTE ¥ aDOHEHTOB — KEJIAIOT JIL OHU
IIOJIy4YaTh OT Bac MH(OPMAIIHUIO O BAIlINX yCIyTaX WIN aKITHsX.

Cnocob Ne 6 — NoKynka 6a3bl aboHeHTOB

ITO caMblil «UEPHBIN» U HEXKeJIaTeJIbHbIN cmocob. Ho Tak kak oH BoOOIIIE Cy-
IIIECTBYET, TO JIJIsI IIOJTHOTHI BCE KaPTUHBI HAM CJIEIYET €r0 YIIOMSIHYTh.

Bc€, uTo BBI ieyiaeTe — 3TO MOKYIaeTe TOTOBYIO0 623y MOOMIIBHBIX TeIe(OHOB.
Ho y Bac HET HUKAKUX rapaHTUH OTHOCUTEJILHO PEaJIbHOCTH 3TUX CBEJEHUU, U
BbI MOJKETE CTOJIKHYTBHCSA C CUTyaI[hel, KOT/ia Ballla HMHUIIMATUBAa BOCIPUMETCS
ayIMTOpHUeEN B Ka4eCcTBe cliaMa.

31ech ToKe MOXKHO TIepe] pacChLIKON OCHOBHBIX COOOIIEHUH OTIIPAaBUTh ab0-
HeHTaM USSD-3ampoc o pazpenieHnu OTIIpaBieHUs Balleil NHPOPMAIIUU.

J1a, 1 3TOT cr1oco0 el1é He ABJISIETCS ITPHUBJIEKATETHHBIM IIOTOMY, UTO MOYKHO JIETKO
CTaTh KEPTBAMU MOIIEHHUYECKUX JEUCTBUI CO CTOPOHBI HEUECTHUBBIX TUUHOCTEM.
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2. [Tare TpeboBaHUM K SMS-co00IeHNuAM

[Ipexie ueM nepexoIuTh K OCBEIIEHHIO 30JI0ThIX TpaBuI SMS-KonupanTUHTra,
s IpejjIaralo HaM ¢ BaMU OIIPEJIEIUTD IepeueHb KPUTEPUEB, KOTOPBIM JOJI?KHO
COOTBETCTBOBATH KaK/10€ OTIIPaBJIsIeEMOE COODIIIEHHE.

3aueMm 3TO HYKHO? Bc€ jyisa Tol ke 3(pPeKTUBHOCTU — €CJIU He CJIe/IOBATh
STUM KPUTEPUAM, TO BBICOKOTO OTKJIMKA OT Ballleld KaMIIaHUU MOKHO He OXKU-
natb. Cie0BaTesIbHO, BBl TPATUTE CBOU JIEHBI'M BIIYCTYIO U pa3fpakaeTe IOJIy-
yateseil. O6a BapuaHTa HaM C BAMU He HY»KHBI.

WTak, s mpejiaraio BaM 3alIOMHUTD 5 IJIABHBIX KPUTEPHEB, KOTOPBIM JIOJIXKHBI
COOTBETCTBOBATH BaIllX COOOIIIEHUA:

Kputepuin Ne 1 - YéTkana uenb

Ecsi BbI caMu He TIOHMMAeTe, ¢ KaKOMH I1eJTbIo coOupaeTech IpoBecTr SMS-pacchUIKy
— BCe Ballld HTHUITUATHUBbI OKAXKYTCsA OECITOJIE3HBIMH, U BbI 3PSI IIOTPATHUTE JIEHBIH.

BoJiee Toro, ecTh BhICOKasi BEPOSITHOCTD TOTO, UTO TAKHUE COOOIIEHNS BHI30OBYT
HeraTUBHYIO PeaKIUI0 y IoJIydaTesiei.

Bo MHOTOM, OT I1€JT1 BaIllIUX COOOIIIEHNH HAITPSIMYIO 3aBUCHUT Pe3YJIbTAT B BUJIE
OTKJIMKA. BBl 3HaeTe 11eJ1b — cjieloBaTeIbHO, BBl MpO/iyMbIBaeTe, Kak €€ MOXKHO
TOOUTHCA C ITIOMOIIbI0 SMS.

Kputepuin Ne 2 — LleHHOCTb MHPOpMaLuumn

J171s1 TOro UTOOHKI Barie coobIneHre ObLI0 KaK MUHUMYM ITPOYHUTAHO JI0 KOHIIA,
a He aBTOMaTUYEeCKHU y/IaJIeHO — OHO JIOJIZKHO COJIEPIKATh IeHHYI0 HHPOPMAaIIHIO.
[{erHOCTh MHGpOPMAIIUN — 3TO TO, YTO MOKET KOMIIEHCHPOBATh ITIOTPAYEHHOE
BpeMs Balllero KJIMeHTa.

OH yuTaer, eMy UHTEPECHO — OH HAaUMHAET Pa3MbIILUIATh. UeM OoJIblile IeH-
HOCTHU Oy/IET B KaXKJI0M BallleM IMOCJIEAYIOIIEM COOOIIEeHNH, TEM BbIIIIE CTAHET 3a-
MHTEPECOBAHHOCTH K JIIOOOMY JIpyroMy BallleMy HpeJJIOKEHUI0. DTO Y3Ke BhIpa-
OaThIBaeTCs Ha YPOBHE ITPUBBIYKHU.
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Crpocurte, nmoyemy? IloToMy 4YTO IOJIy4aTesn CETOHS PEJIKO CTAJIKUBAIOTCA C
TaKOW MHMOPMAIMOHHOUN 3a00TOH. BOJIBIIMHCTBO M3 HUX aCCOIUUPYIOT KaXK/I0€e
CMC c pexnamubiM CITAMowM. A ecsiu BB OyjieTe cooOIIaTh MOJIe3HbIE CBEEeHUs
— BBI y2K€ CMOKeTe BbIJIEJTUTHCA Ha (DOHE OCTAIbHBIX OTIIPABUTEJIEN COOOIIEHUTA.

Tak ¢popmupyercs JIOsJIIbHOCTh KJIUEHTOB. UeM BBIIIIE JIOSATBHOCTD — TeM 00JIb-
11e 53 PEeKTUBHOCTD, IOTOMY UTO BaM Y2Ke JIOBEPAIOT.

Kputepuin Ne 3 — Mpasansoctb MHPopmauumn

B03MO0HO, KOMY-TO U3 BacC IMOKAYKeTCsI TAKOU KPUTEPUU CTPAHHBIM. JTO, HA
nepBbIi B3MIAA. IIpakTrKe U3BECTHBI CIyyau, Koraa nHdopmaIus, oTopasJse-
Mas KJIMeHTaM, OKa3blBajlaCh HETOUHOW UJIU HENIPaB/INBOM.

C ogHOU CTOPOHBI, OHA ITOKa3aJ1ach lIEHHOU, ITOJIy4YaTeslb I10KeJiajl y3HATh IO/I-
)

POOHOCTH U CTAJIKMBAETCS C CUTyallleH, UTO eMy «Koe-4mo He cka3anu». CaMmbli

IIPOCTOM U pacCpPOCTPaHEHHBIN IPUMEDP — YCIIOBHE.

[TpouCXOUT 3TO CIIEAYIOMUM 00pa3oM — OTIPABUTEb COOOIAeT MoIyJyaTe-
JISIM O TOM, UTO 3aIlyCKaeT HOBYIO aKITUIO: IIPU IMOKYTIKE XOJIOIMIbHUKA — TOCTEP
6ecriatHo. [TosrygaTesib MPUXOAUT B Mara3uH, oOpalaeTcs K KOHCYJIbTAaHTY, a
eMy OTBevaloT — «/[a amo npasda, ecmb maxkas akyus, HO X0100UAbHUK HYHCHO
KYynums No yeHe MUHUMYM pyo.»

IIpencrasisiere cebe ry1a3a MOKynaTeasa? TO MPUMUTHUBHBIN MPUMEDP, KOTO-
PBIU cpa3y HPUIIE B TOJIOBY. A BCE ObIBaeT elé n3ompeHHee. [[ake ecau BBI
YTO-TO HE JJOTOBOPHUTE, YTO MOKET UMETH OIpe/iesIAolee 3HaUeHNe, IOKYIaTe b
IIOCUNTAET, YTO BbI €ETO OOMaHYJIH.

VM HTEepecHO, KaK BbI IyMaeTe, y Bac MOJIYUYUTCS €T0 B 3TOM MepeyOoeuTh?

Ilepes TeM, KaK OTIIPABUTH COODIIEHUE — YIOCTOBEPHTECH, UTO BCsS MHMOPMa-
111 B HEM BepHasi, COOTBETCTBYET JIEUCTBUTETbHOCTH.

KesaTesbHO mIEepe]T PaCChIKOM ITOKa3aTh ATOT TEKCT JIIDOOMY CTOPOHHEMY Ue-
JIOBEKY U CITPOCUTH — YTO OH ITOHSJI 3 3TOTO coo0IeHuA? Ecoin HeCKOIbKO MHe-
HUU COUZYTCA B OTHOM — MOXKETEe OTIIPABJIATH Ballle MOCIaHUeE.

Kputepuia Ne 4 — UHTpura

3aueM Hy:KHa UHTpUTA B co00IIeHnn? THTpUTa, IpeKe BCEro, MHUITUUPYET MHTe-
pec. A 3aHTEpeCOBAHHBIH ITOJTyJaTe b HACTPOEH Ha COBEPIIIEHUE HYKHOTO JIEACTBHS.

L SVIS 9

aCCWUCTEeHT


http://book.sms-assistent.com

To ecTb, 17151 TOrO YTOOBI yIOBJIETBOPUTD CBOM HHTEPEC, IIOJIYUATEIIO CIIEAYEeT
COBEPIIUTH JIEUCTBUE. «Hesnaeme yxe 3a8mpa SIKOHOMUMb HA 31eKmpuyecmee Mu-
Humym S15 KaxObili mecay? NModpobHocmu Ha calime »

Bac Takoe coo0IieHre UHTPUTYeT? A Telepb IpPeICTaBbTe, €CJAU Bbl IPOBEIU
IrPaMOTHOE CETMEHTUPOBAHUE 11eJIEBOU ayIUTOPUU U OTIIPaBJIsAeTe UM MOCTaHUE
¢ uHTpUron. OTKJIUK eMy 3aBeJIOMO 0OecIiedeH.

Kputepuit Ne 5 — MpusbiB K fEeNCTBUIO

Kax/1pIil uesI0BEK 110 CBOEU IIPUPOJIE — OUEHDb JIEHUBOE CYIIIECTBO, KOTOPOMY
IIOCTOSTHHO HY>KHO YTO-TO TOBOPUTH U MOJACKa3bIBaTh. Kak roBOpUTCs — ITOKA HE
TKHEIIIb, HUKTO III€BEJIUTHCS He Oy/IeT.

[Ipu3bIB K IEUCTBUIO — 3TO YaCTh COODIEHMsI, KOTOpasi CTUMYJIUPYET YUTaTe-
JIsI COBEPIIIUTH ONpeieIEHHOE JieficTBre. Hampumep:

e TOCETUTh MarasuH;
e TIIEpEelTH Ha CauT,

e TMO03BOHUTH IO TeyIePOHY;

e 3aperucTpupoBaTHCA U T.JI.

B CMC-coo0I111eHUsX MPU3BIB K IEUCTBUIO YAaCTO UCIIOIB3YETCs B KAUECTBE JI0TIOJ-
HUTEJTHHOU BO3MOKHOCTH €ITE Pa3 OCTaBUTh KJIMEHTY KOHTAKTHbIE KOOPAUHATHI.

BeIBOA, IIPOCTOM: ecyin Ballle cooOleHre He Oy[eT cojieps:kaTh IMPU3bIBa K Jeli-
CTBUIO — TO HUKAKOI'O OTBETHOIO JIEUCTBHSI OT IToJTydaTesiss SMS KaTh He HaZIeUTeCh.

VckIo4eHHe COCTaBJIAIOT pa3Be YTO IO37IpaBUTEIbHbIE SMS-coo0IeHus —
371eCh IIPU3BIB K JIEHCTBUIO HEYMECTEH, TaK KaK 3a/jauM y 3THX COOOIeHUI pas-
Hble. XOTA, MOKHO OTMETUTD UCKJII0OUEHNE U3 UCKJIIOUEHUA: «[lo30pasnaem c JHEmM
poxoeHua! Menaem u 0apum Bam 50% ckuOKy Ha noceweHue 106020
ceaHca. lTpudume 8 meyeHue 7-mu OHel u nokaxcume amo CMC admuHucmpamopy».
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3. JIBaauarh 30710ThIX IIpaBUIl SMS-KONTUpaUTUHTA

JIns yenenmabix SMS-pacchbliok HEOOXOUMO YETKO YSCHUTDh HECKOJIBKO TJIaB-
HBIX ITPABUJI KOITUPAUTHUHTA.

3aueM 3TO Hy>KHO BamM? Ecjii Bbl BepBbIe CTAJIKUBAETECH C HATMCAHUEM TaKUX
TEKCTOB WJIM 7K€ Y BaC HET B 3TOM IIPOo(deCcCHOHATIbHBIX HABBIKOB — B 80% cCiIy4yaeB
Ballll MHUIIMATUBHI HE TIOJIy4YaT TOTO Pe3yJbTaTa, KOTOPOTO BB OKUAETE.

OTkyza Takas yBepeHHOCTh? BCE /1ocTaTOuHO MPOCTO:

1. Ecnv BamM HY}KHO cAenaTb BUUTHYIO KapTOYKy — BBl OOpalaeTech B
nosurpadpuyeckyo Gupmy

2. Ecam Bam Hy»HO co3gaTtb web-caiiT — BBI oOpalaeTech B CTYTHIO
web-uzatina

3. Ec/nv BamM HYXHO NPOBECTM Ka4eCTBEHHbIN ayauT — BbI OOpaIaeTech
B aBTOPUTETHYIO ay/IUTOPCKYI0 KOMIAHUIO

Bc€ 5T0 pe3ysibTaT TOro, YTO BBI ITPOCTO HE B CUJIAX CEIaTh 3TO CAMH — HE BO BCEM
’Ke HaM OBITh SKCIIEPTAMU MUPOBOTO YPOBHSA, BepHO? ['opasao mpoiiie, ObICTpee U
s dekTHBHEE JIeJIETUPOBATh 3Ty pab0OTy CTOPOHHUM CHelHaIucTaM, KOTOpbIe 3a-
HUMAIOTCSA CBOUM Y4aCcTKOM pabOThI HA BBICOKOM ITPOMECCHOHATIBHOM YPOBHE.

ITO Ke MOKHO CKa3aTh U PO KOIMUPAUTHUHT — O COCTABJIEHUU TEKCTOB, KOTO-
pbIe JOOMBAOTCSA ITOCTABJIEHHOTO PEe3yJIbTaTa. Y TAKUX TEKCTOB €CTh CBOU IIPABHU-
J1a, TOHKOCTH U 0COOEHHOCTH.

B aTol Iy1aBe 3aBeca TallH KONMPAWUTHHTA JIJI Bac MIPUOTKPOETCS, U BBI yiKe
y3HaeTe MHOTO HOBOTO, IIEHHOT'0 U ToJjie3Horo. Pasiu nHTEpeca, mpsAMo celyac ca-
MOCTOSITETBHO COCTaBbTe TEKCT SMS-co0011IeH s, KOTOPO€E BBl COOPAJINCH OTIIPa-
BUTH B OyIrzKauIiem OyyIeM. A IoTOM, ITOCJIe IIPOUTEHUS 3TOU IJ1aBbl B3TJISTHU-
Te Ha Barrre coobieHue 1 MoCMOTPUTE, KaK €r0 MOXKHO YJIyUIIIUTb.

B aToi1 mosibopke OyyT peKOMEeH/IalluU He TOJIPKO, KaK MPaBUJIBHO ITUCATh CO00-
IIIEHUS, HO ¥ COBETHI 110 X YCUJIEHUIO C TOYKH 3PEHUS MAPKETUHTOBBIX «DUIIIEK».
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«30s10mele npasuna SMS-konupalimuHea» OyayT IPUBEZIEHBI BAM B BUJIE€ YETKOTO
MapKUPOBAHHOTO criucka. Kaskiplii MyHKT Oy/IeT cojiep KaTh IleHHbIN coBeT. Ha-
CTOSITEJTBHO BaM PEKOMEH/IYIO 3TOT CIIUCOK COXPAHUTh, U IIOCTOSIHHO K HEMY BO3-
BpalaThes. EcTecTBeHHO, eciu Bbl 3aMHTEPECOBAHBI B PE3YJIbTATE.

1.

CtapauTecb COCTaBUTb TEKCT cOObLLEeHUA TaKum obpasom, 4Tobbl B
HEM He 6bINI0 NIULLIHKUX CI0B — TO €CTh, €CJIN TJIABHYI0 MBICJb CO-
001IIeHUs MOKHO cDOPMYJIMPOBATh B 90 CHUMBOJIaX — HE HYKHO
ero «pasayBaTh» Ha 160. Ecoiu y AJIMHHOTO CJIOBa eCcTh 00JIee KO-
POTKUI CHHOHUM — 3aMeHsITe.

MUwKnTe NPoCTbIM, AOCTYNHbIM A3bIKOM — HE CTOUT YTPYKJAATh I10-
Jlyyartesis YT€HHEM MepJIOB, KOTOPhle CBOEU BBICOKOBOJIBTHOU
MHTEJIJIEKTYyaJIbHOCTHIO OY/IyT pe3aTh CJIyX U B3PhIBATh MO3T.

HauHute Bawe coobuweHue co «cnoBa-Kpl4Ka», HAIpUMeEp:
«HakoHey-mo!..», «BHumaHue!..» U T.A. ITO MO3BOJIUT BaM MO-
MEHTaJIbHO IPUBJIEYb BHUMAaHUE MOJyvYaTesasd U HAaCTPOUTh €ro
Ha HY>KHBIU J1a/I.

Haunbonee BakHyl0 4YacTb Bawero coobuieHns xenarenbHo odpop-
MUTb B BUAE C/I0B € 3arnasHbimu 6ykBamu, Hatipumep: «CKUAKA
20% Ha 8ce 8udbl mosapos...» IATa YacThb coo0IIeHus OyAeT cpa3y
OpocaTtbcs B IJ1a3a U He CIIPSAYETCsS OT B3TJIAAA YNTATENIA.

Mo BO3MOMKHOCTU MEHbLUEe WUCNONb3yiTe MECTOMMEHUNA «MbI»,
«Hawy, «Hawa» 1 T.7. OpUeHTUPYUTeCh HA TOJIydaTesis — «Bbiy,
«Baw», «Bam» u T.1. HUKOMY HEe HHTEPECHO YUTATh B CBOEM TeJIe-
done nundopmanuio o Apyrux. Kaskapiii moyyyaresab COOOIEHUA
JTOJI’KEH PasIJIAZIeTh YTO-TO BaXKHOE U IfeHHOE UMEHHO /1J151 HeTO.

byabTe KOHKpeTHbIMMU: HE IUIINUTE KJIUIIE B CTUJIE «TpuAmHsie
CKUOKU» — 3aMeHHUTe Ha 0oJsiee KOHKPETHbIE «20% cKudKu». YUTO
JIydllle 3BYUYUT: « WUPOKUU accopmumeHm moeapos» UJIU «8 accop-
mumeHme 6osee 2000 eduHuy moeapa»? 3agymManTech 00 3TOM,
He TpaBUTe I0JIyuaTesed «BOAOU».

Ucnonbayitte umudpbl M uncia — OHU yOEIKIAIOT JIYUIIIEe, YeM CJIOBA,
1 3aHUMAaIOT MEHbIIIe MECTa — B HAIIIEM CJTydae KaXK/IbIi CHUMBOJI
nMeeT 3HaueHue. [[oToMy 4TO MbI OTpAaHHUYEHBI.

>
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8. Hukorpa He npocute B cooblieHunx, a HA0OOPOT — TpejjiaraurTe.

9. Ecnu Bawa ayauTtopua — y3KOHanpasneHHasa, He 6pesryite ucnosnb-
30BaTh }aproH, MOHSITHBIM UMEHHO TAKOU KaTerOpHUU YUTaTeJIEN.
ITO COU3UT BaC C ITOJIyJaTeIAMU, ¥ OHU TO[yMaroOT, UYTO BBI C
HUMU 00111aeTech Ha OTHOM s13bIKe. ToJIbKO He mepebopIuTe.

10. Xopowuo pabotatotr SMS-coobLueHus, coctaBneHHble B popmarte «Bonpoc-
OtBe™™: «3Haeme, CKOMbKO ce200HA cmoum 6eH3uH A-95 Ha «OW/T+»? 27,50
pyb. — dewiessne KaK MUHUMYM Ha 50 Kon./nump, yem se3oe».

11. Caenante HEBO3MOXKHOE BO3MOXHbIM, U HAPOJ K BaM IIOTAHETCA
JaXe B ouepenn: «/Jo cux nop oymaeme, Ymo 5D-KuHo 8 Teepu Hem?
3asmpa yxe b6ydem — KuHomeamp « ».

12. Bbl moKeTe ycunutb Bawe coobuieHue rapaHTMen, HaAIIpUMeEDP:
«HOBAA ABTOMOMKA «Bxcuk» — nomoem Bawe asmo 3a 25 MuHym
unu sepHém oeHbeu. Adpec ». Cepbe€3Hasa «3asgBOYKa»? A
Ternepb CPaBHUTE 3TO COOOIIEHNE ¢ OaHATbHBIM aHAJIOTOM «/[Tpu-
enawaem Bac Ha Hosyto asmomoliky no aopecy ». Omy-
TUIN pasHuily? ToJbKO MPaBUJIbHO PaCcCUHUTAUTE CBOU CUJIBI C
rapaHTUsIMU.

13. Ecan Bbl NnpoBoAgUTE KAaKYH-TO aKLMUIO, yCUabTe coobuieHune orpa-
HU4YeHuem no sBpemenun geicremna: «CKUAKA 25% Ha ece mosapel
— mosnbKo 25 dekabpsa». Vlnu jxe UCIOb3yUTe OrpaHUYEHUE T10
KOJINYECTBY.

14. Y Bac ecTb KaKaa-To 6becnnartHana ycayra wam toBap? Ecam ga — mo-
NOAUbI, €C/IN HeT — cpouHo npuaymaiTe. Bee r004T OeciiaTHoe:
«AKUWNA 8 KnuHuke «YPO»: ¢ 14 no 21 ¢espansa BECI/IATHbBIE KOH-
CYJ/IbTALUUNN. MpuHumaem spay YuceHeboaum O.E. ».

15. Echm cpeamn BalMX KANEHTOB eCTb U3BECTHbIe IMYHOCTU MU aBTO-
pUTeTHble KOMMNAaHUU — MOXKeTe CbirpaTtb U Ha atom: «CBEXUE HO-
BOCTU om napukmaxepckol «Pum»: lMonynapul lNonynsapHsil yxe 3
MECAUA CMPUIEMCA MOLKO Yy HACH.

16. CpaBHUTE HOBYIO U CTapylo ueHbl (eCTeCTBEHHO, eCIM HOBasA SIB-
JIsieTcss 6osiee MPUBJIEKATENIBHOM): «Ce200HA yeHa Ha 1 cmpaHuyy
nepesoda — 300 pybnel, a yr#ce 3aempa — 250 pyb. 3aHumali oyepeds
nomen. .
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17. Cpenaiite 3KCKNIO3UBHOE NpeasioXKeHue TONbKO NnosyyaTtensam Ba-
wero coobuweHna: «flokaxu amo coobweHue kaccupy « TEXHOIPA-
LA» 00 18 urons u nony4u paszosyro 10% CKUAKY » .

18. MpoBepbTe Bawe coobuweHMe Ha OWMUOKU. ITO KaKeTCs CMeIl-
HBIM, HO JlJa’Ke CJIyJailHbIe OIleYaTKH CIIOCOOHBI UCIIOPTUTH Ca-
MOe€ IIIUKapHOe 110 IIeHHOCTHU COODIIEHHE.

19. Nepep, oTnpaBneHnem oba3aTenbHO NpouTUTE Balle coobuieHue
Bcayx. UYTeHue JOJIKHO IIPOUTH IJIaIKO U POBHO — 0e3 3allMHOK.

20. Ecnun Bbl NOKa eLwé He yBepeHbl B CBOMX CUMAaX — MOXKETE UCITOJIb30-
BaTbh F'OTOBBIE IT1a0JIOHBI COOOIIEHN, KOTOPhIE COCTABJIEHBI CIIe-
IUAJIBLHO JIJIs BaC U OKUAI0T CBOETO Yaca B CJIeIyIOIIEeH IIaBe.

EcTecTBeHHO, JIIOOOU CIMCOK IIPAaBUJI HUKOT/JA He Oy/eT 3aKaHYUBAThCA, U
KaK/IbIU JIeHb BCe MBI OCBaniBaeM HOBbIE TOPHU30HTHI. HO BBI y3Ke MOXKeTe CMeJIo

Ha4YHUHATDh IIPUMEHATDH 9TH PYKOBO/JACTBA.

Brol He yCIieeTe 3aME€TUTb, YTO CO BDEMEHEM B BalllIEeM apC€HAJIE IIOABATCA HO-

Bbl€ MbICJ/IK, KOTOPbIE I[OCTOfIHO IIOIIOJIHAT YKaBaHHI)II;’I CIIMCOK.

M nOMHUTE — KANEHTOB HY}XHO BCerga yaAuBAATb.

L SVIS
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4. IloBons! anst ornpaBku CMC-coo01IeHui

Kaxkapiii Ou3HecMeH, COOMPAIOIIUIICS C ITIOMOIbI0 SMS-pacchUIOK HaIauTh
0OpaTHYIO CBSA3h CO CBOMMU KJIMeHTaMU (B TOM YHCJIe IIOTeHIIUATbHBIMI ), BCETa
3aJIa€TCs BOIIPOCOM — M0 KAKMM ITOBO/IAM JIYYIIIE BCETO PacChLIaTh COOOIEHU?

BbI3BaHO 3TO TEM, UTO HUKTO HE >KeJIaeT Ka3aThCs HaBSA3YMBBIM M YXYAIIATh OT-
HoIlleHne KIneHToB. C APyTrol CTOPOHBI, BBl IOHUMAaeTe — YTO IO/JIEPKUBATh CBA3b
HY>kHO. UTOOBI BHECTU OIIPEAEIEHHYIO SICHOCTh B TAKOK MBICJIEHHBIHM Xaoc, IIpe/ijia-
raro BaM CITHCOK ITOBO/IOB 1 oTIipaBKu CMC-coo0ITIeHH BalllM KJIEHTaM.

ATOT CIIMCOK HE BBIMBIIJIEHHBIN, 4 CO3JAHHBIN HA OCHOBE MPAKTUKU. B aTOM
MHe OKasajia MOCWJIbHOe cofelcTBUe KoMnaHusa «SMS-AccucreHT». [louemy s
peln BpIOpaTh Takou myTh? IIpOCTO HE XOUeTCs TEOPETUIECKHN PA3MBIIIIIATD O
TOM, I'7le BA’KHA IIPAKTAYECKas COCTABJIAIOIIAA.

B uTore BBI ITOJTydaeTe YETKUU CITUCOK HEN, y3Ke ITPOBEPEHHBIX APYTUMU O13-
HeCMeHaMHU, KOTOPbIE PaHbIIle BaC aKTUBHO CTaJIM OCBauBaTh SMS-MapKeTHHT.

Best madopManua Bam IpejajiaraeTcs B COPTUPOBAHHOM BUJIE — OT/IEJTbHBIN
IIyHKT 110 KOKA0MY IOy IIPHOMY HallpaBJIeHNI0 Ou3Heca. Bol mosryauTe 4ETKUH
riepeyeHb IT0BOJIOB + FOTOBbIE IPUMEPHI COOOIIIEHUH.

HarmpaByieHusi bu3Heca cieyIolme:

e ABTOCAJIOHbI U CEPBUCHbIE LLeHTPbI

e bBaHKW 1 KpeauTHble opraHu3auunm

e [IVCKOHTHbIE CUCTEMDbI

e Jlocyr v pa3BaeyeHue

e WNHTepHeT-marasuHbl

e VIHTepHeT-NnpoBanaepsl

e KpacoTta v 340p0Bbe

e (CTtpaxoBble KOMMNaHUU

e Toprosble CeTn n rmnepmapKeTbl

A teneps faBaiiTe 60siee KOHKPETHO OCTAHOBUMCSA Ha KQK/IOM U3 ITEePEUNCIeH-
HbIX HaIlpaBJieHUl OM3Heca.
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ABTOCaNOHbI U dBTOCepBUCHDbIE LLEHTPDbI Ha3a/, K CMMCKY

JIJ1s1 aBTOCAJIOHOB U CEPBUCHBIX IEHTPOB SMS-pacchIKd MOKHO HCIOJIb30-
BaTh B CJIEAYIONIUX CIyUdasx:

1. CoobuweHune 06 aKUUUN UK CKNAKax
«Hoewili FORD scezo 3a pyb./mecau 8 meyeHue 5 nem — moso-
Ko amou 3umod. lNlodpobHocmu 8 casnoHe « »

«OmpemoHmupytime ceoé asmo 8 ghesparie ¢ % cKuokoul Ha CTO
« ». [Mpocmo nokaxcume smo CMC»

2. CoobLieHune o0 HOBbIX TOBapax, yc/ayrax u cepsmcax
«BbI npuznawaemecs Ha GECI/IATHbIV mecm-dpatiie HoseHbKoLU

Toyota Camry nokoneHus 2011 2. Adpec: ».
«HOBAA YCJ1YTA om CTO « »: YCMAHOBKA 20308020 060-
pyodosaHus, 0o Oelicmayem 10% ckuOKka»

3. YBegomneHue 0 JOCTaBKe 3aKa3aHHbIX 3an4yacTen
«Ysaxcaemas Onua! 3akazaHHasa Bamu 3anyacme yxue
docmasneHa. *0ém Bac no adpecy: »

4. YBepomneHune 06 OKOHYaHUM pEeMOHTa
«Ysaxncaemolli [Iémp! Baw asmomobuss yie ompeMoHMuUpos8aH. Bei
mMoxeme e2o 3a6pame o aopecy: »

5. Mo3apasneHue ¢ AHEM POXKAEHUA U APYTMMU AAaTaMU
«Ysaxcaemolili EszeHuli! CTO « » nozopaensem Bac ¢ [AHEm
PoxcoeHus u dapum Bam BECI/IATHYH duazHocmuky asmomobuns
-0o____ »

baHKKU U KpeauTHble opraHusauuu Ha3aj K CMUCKY

baHku oz1HU U3 caMbIX IepPBBIX OLyTUIU IpeumMmyiecrsa CMC-mapkeTuHra u
y2Ke JaBHO €r0 aKTUBHO MCII0JIb3YIOT, [IPEBPATUB JAK€e B OT/EJIbHYIO YCIIYTY.
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JIs1s1 6aHKOB M KPEAUTHBIX opraHu3anuil SMS-pacchblIKU MOKHO HCIIOJIB30-
BaTh B CJIEIYIONIUX CITyJasix:

AVNCKOHTHbIE cUcTembl

1.

CoobuweHune 06 aKuUM UK ckngKax
«AKUUNA om 6aHKa « »: pasmecmu 8 0ekabpe 8Kna0 U no-
ny4yu 6oHyc 0o +3% K ceoell cmaske»

«KpedumHoe obuwecmeo « »C 20 2. cHuxcaem rpo-
UeHMHble CmasKu rno Kpeoumam Ha 2%. »

. CoobuieHune o0 HOBbIX TOBapax, yC/yrax u cepBucax

«HOBAA YCJIYTA om 6aHKa «
Xxeamum mepsameo npoueHmsi!»

» — Kpedum nood deno3um:

. CoobuieHune 0 ABUKEHUN CPEACTB NO CUETY

«Ysaxncaemolili Cepeeli! Ha Baw kapmoyHbIl c4ém nocmynuso
pyb. Cymma 0ocmynHa 8 ntobom omoeneHuu u baHkomame»

. HanomunHaHue o0 HannuMK 06a3aTeNbHbIX NAATEXKEN

«Ysaxcaemasa AHHa! He 3a6ydbme 00 onaamume py6.
no Bawemy kpedumy e 6aHKe »

. No3apasneHune c gHEM poXKaEeHUA U APYrMMU AaTamu

«Yeaxncaemolili Cepeeli CmenaHosu4! KpedumHoe obw,ecmso

« » no3opasnsem Bac ¢ [AHém PoxcOeHus u xenaem Bam 300-

posbs, cuacmos, 00CMamka, ycrexoe Ha Bawem nymu!»

Ha3a4d K CNUCKY

IZ[I/ICKOHTHI:oIe CUCTEMBI HCIIOJIb3YIOT SMS-paCCI)IJIKI/I AJIdA CTUMYJIMPOBAaHUA

IIpoAaX, IMMOAAECP KK UMHU/JKA, d TAKXKE IIPDUBJICHEHNA HOBbIX YHACTHHUKOB.

JIJ11 AUCKOHTHBIX crucTeM SMS-pacchlIKU MOKHO HCIIOJIb30BATh B CJIEAYIOIINX
cIyJasix:

1.

CoobweHune 06 aKuUM U cknaKax

«AKLUMA om OuckoHm-Kknyba « »: Coenali 8 mapme 10 no-

KYIMOK 8 PpA3HbIX Maed3uUHAx cucmemel U I'IpUHUMGﬁ ydyacmue 8 po3bl-

epbiwe nymésKu Ha 0soux 8 lpaay»

<]
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Aocyr u passneyeHun

Tax:xke SMS-paccbUIKM 4acTO UCHOJIb3YIOTCA KUHOTeaTpaMU, TeaTpaMu, HOU-
HBIMU KJIyDaM¥, KOHIIEPTHBIMY 3aJIaMU, TUIIEPUSIMU, PECTOPAaHAMU, pa3BJIeKa-

2. YBepomneHue 0 NOAKNYEHUN K CUCTEeMe HOBbIX Y4aCTHUKOB

«Ysancaemeolili, AHOpel! Y Hac NMPUATHBIE HOBOCTU: k OuckoHmHolu
cucmeme « » IPUCOeOUHUNCA HOYHOU Knyb « »

3. NosgpaBneHne ¢ QHEM POXKAEHUA U APpYrMMU aaTamm

«Ysanaemasa EneHa HukonaesHa! [JuCKOHMHaA cucmema « »
rnosopasnaem Bac ¢ [JHém PoxcdeHusa! Mol uckpeHHe xcenaem Bam
300p08bA, cHacmous, 00CMamka u ycriexoe Ha Bawem nymu!»

Ha3a/j K CNUCKY

TEJIbHBIMH LIEHTPaMu U T./.

J1711 y9aCTHUKOB PBIHKA JIOCYTa M pa3BjedeHuil SMS-pacchlIKU MOKHO UC-

I10JIb30BATh B CJIEAYIONIUX CIydasx:

1. CoobweHune 06 aKUMKU N cCKnAKax

«MO34PABJ/IAEM! Bei nonyyaeme ce2co0HAa 50% CKU/KY Ha secb b6ap
8 HOYHOM Knybe « »! [lpocmo nokaxcume 6apmeHy 3mo
CMC. }0ém Bac no adpecy:

«AKLUINA om pecmopaHa « »: 3aKaxu pomaHmu4eckul
YXUH HO 080UX, U Noay4uUau 6ymelnKy hpaHUy3CKO020 WAMMAHCKO20
8 Noo0apoK!»

. CoobueHune c aHOHCOM cobbITUA

«CMmompume ¢ 2. 8 KUHOmeampe « » 00s120-
MOaHHbIU 61oKbacmep « »C 8 2n1a8HoOU
ponu. Toneko 3D!»

«Tenepb 8 HOYHOM Knybe « » Kaxcobil yemeepe NC-
KOTEKA 80-x!!! Kaxcobil pa3 nrobumesie xumeol!»
« 20 2.8 meampe « » Bydem gbicmynames

. Oxcudoaemca AHLLJIAT! lMomoponumecs 3akazame bu-
s1emeol no men. »

<]
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3. CoobueHune c nepcoHaZibHbIM NpUrialleHnem
«Ysaxncaemolili Mzops! MNpuenawaem Bac ommemume ceoll [eHb
Poxc0eHusa 8 pecmopaHe « ». Om Hac 8 nodapok —25%
CKUAKA u bymebinKka ¢hpaHYy3CKO20 WAMNAHCKO20 !»

4. CoobuweHue 0 HOBOM TOBape Uau ycayre
«B meHo pecmopaHa « » M0ABUOCL 27 HOBbIX IKCK/HO3UB-
Hbix 651100 MeKCUKaHCKoU KyxHU. }K0ém Bac no adpecy: »

5. Mo3sapaBneHue c AHEM POXKAECHUA U APYTMMU AaTaMKU
«Yearaemasa MapuHa BukmoposHa! PecmopaH « » No30pas-
naem Bac ¢ [JHém PoxcoeHua! Mol uckpeHHe yenaem Bam 300posbs,
cyacmes, 0ocmamka u ycrnexos Ha Bawem nymu! 0ém Bac 8 cocmu
—y Hac 0414 Bac cropnpus».

UHTepHeT marasuHbl Ha3ai K CIMCKY

NHTEepHET Mara3uHbl UCIIOIB3YIOT SMS-pacChlIKU B Pa3JIMYHBIX 11X, CPeIn
KOTOPBIX 00513aTEIbHO HY?KHO BBIJIEJIUTD CIIEAYIOIIE:

1. YBegomneHue o NOCTynN/IeHUU HOBbIX TOBApPOB
«B uHmepHem mazasuHe « » yxce nossusnca Apple iPad
2 no yeHe om . Mocnewume, npodaxu yxe Ha4yaaucs, a
cnedyrow,aa napmus bydem vepe3 1-2 mec.»

2. CoobuieHne o NpoBOAUMDIX AKLUAX U CKUAKaAX
«TO/IbKO B MAPTE: lNpu rnoKyrke 8 UHmepHem maz2a3uHe
« » mobozo MP3-nneliepa — nonyuyaeme CD ¢ ay4wumu
KaybHeimu xumamu’2011 8 no0apoK!»

3. CoobueHne o0 HOBbIX BO3MOXKHOCTAX MarasuHa
«MlHMepHem mMa2a3uH « » 3anycmus Hoeblli cepsuc — oH-
naliH KOHcyabemaHm: meneps Bol moxeme 3a0as8ameo nobbie 80npo-
Cbl MPAMO Ha calime 8 crieyuasabHom yame 24/7»

4. UHdopmupoBaHMe O CTaAUAX NOKYNKU U AOCTAaBKU
«Ysarcaemolli Tumyp! Baw mosap yxce omnpasneH, Homep rnoymo-
8ol OeKnapayuu: . Cnacubo, ymo s8bibupaeme Haw Mmaz2a3uH!»
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5.

MNo3sapaBneHune c GHEM pPOXKAEHUA U APYTMMU AaTaMKU
«Ysaraemasa CeemnaHa! UmHepHem maz2a3uH « » No30pas-
naem Bac ¢ [JHém PoxcdeHusa u 0apum Bam pazosyro 20%-CKUOKY Ha
nto0boli mosap 8 HAWeM MazasuHe: ucnons3ylime 8 MeH0O mosapa
crneyuasbHbIl KOO: »

6. Perucrtpauusa Ha caite c nomouybto SMS
«Ysaxcaemeolli [eHHaouli! UIHmepHem-maz2a3uH « » 61020-
dapum Bac 3a pecucmpayuro u xcesaaem npusmHsix NOKynok. Baw
/102UH — , Naposb — . Moxcanylicma, coxpaHume
3mo coobuweHue»
MHTepHeT npoeaﬁp,epbl Has3ag K CMUCKY

VHTEpHET MpOBai/iephl paHbIIE OT/ABAJIM CBOE MpeAIiouTeHue e-mail pac-
ChLTKaM, CYMTASA UX HA TOT MOMEHT HauboJiee OlepaTUBHBIM KaHAJIOM CBSI3H.

Ceroyias Bcé 60JIbIlle BHUMAHUS OHU obpalaioT Ha SMS-pacchliky, TaK Kak
MOOUIbHBIE TeJIeDOHBI Y KJIMEHTOB BCET/a MO/, PYKOH.

BoT 110 KakuM MOBO/IaM UHTEPHET-IIPOBaN/IEPhI MOTYT OCYIIIECTBJISITh PACChLIKHU:

1.

CoobueHne o0 NPoOBOAUMbIX aKLUAX U CKUAKAX

« » 3anyckaem HOBYHO AKUUNIO: onnamu docmyn 8
MHmepHem Ha 3 mecaua u nony4vu ewé 1 mecay 8 nodapok! Y3Hau-
me noopobHocmunom. ______ »

M3BelweHne 0 He0H6X0AMMOCTU BHECEHUA aBOHEHTCKUX NAaTeXKeun
«Ysancaemeolli, M2opb lNemposuu! He 3a6ydbme 0o onna-
mume ycayau UHmepHema»

. CoobuieHne 0 NoABNEHUMN HOBbIX YCAYr

«BHUMAHMUE! C UHMepHem-rnposauoep « »
3anyckaem Hoeblli nakem “VIP beznumummHelil”, 063amesbHO y3-
Halime nodpobHocmu Ha catime »

YBegomneHua o npodpunaktuyeckmnx paborax
«B namHuyy 20 2.c¢11.00 no 12.00 6yoym nposodumescs
npogunakmuyeckue pabomel. BoamoxcHbl Hebonbuwue cbou cesa3u»
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5. MNMosppasneHune c AHEM poOXKAEHUA U APYTMMU AaTaMU
«Ysaxcaemaa CeemnaHa! UmHepHem nposatioep « » rno-
30pasnaem Bac ¢ [JHém PoxcOeHusa u 0apum Bam o0uH mecay bec-
naamyoz20 iumepHema!»

6. YBegomneHue 06 octaTtke Ha 6anaHce
«Ha Bawem nepcoHasiHOM c4éme 0Ccmasiocs py6. MononHume
e2o 8 bauxcatiwem mepmuHane QIWI”

KpacoTta n 3gopoBbe Ha3aj K CMUCKY

B 5TOT paszies1 Mbl OTHECEM TaKHe YIPEeXKJAEHU: CaJIOHbl KPACOThI, TApUKMa-
xepckue, SPA-canonsbl, consapuu, GUTHEC-KIYObI, 03/I0POBUTEIbHBIE IIEHTPHI,
anTeKH, 03J0POBUTEJIbHBIE [IEHTPBHI.

BHe 3aBHCHMOCTHU OT TOTO, YTO OHU OTIMYAIOTCS APYT OT APYyra — ¢ TOYKHU 3pe-
HusE SMS-KonmupaluTHHTa eCTh MHOTO 00IIero.

A Temnepb J1aBaliTe MOTOBOPUM O ITOBO/IAX:

1. CoobweHune 06 OTKpbITUM
«CEHCALNA 6 Hawem 2opode! OmKpebinca Hoseliwuli duaeHocmu4e-
CKull yeHmp, umerouwuli coepemeHHeliwee obopydosaHue (2011 a.).
lMpuxodume u yb6edumecob camu — aopec: »

2. YBegomieHue o0 NpoBeAeHUU aKLUMA U CKUOO0KY»

«[Tpu nokynke aboHemeHmMa 8 pumHec-Knyb « » Ha 3
mec. — nosy4yaeme 8 NoOApPOK ewé 5 becnaamuoeix 3aHamul 8 nboe
spems. Criewume o adpecy »

3. HanomuHaHue 0 3aNUCKU Ha NPUEM
«Ysaxcaemolili Cepeeli CmenaHosu4! HanomuHaem Bam, umo 3aempa
y Bac 3anucaH npuém K epayy . Cnacubo, ymo
8616panu Hawy KAUHUKY!»

4. CoobuweHue o0 HOBOM ycnyre
«C 20 8 KAUHUKeE « » pabomarom 08a Ho-
8bIX 8pa4a — 0epmMmamosoe u yposoe. [lna Bacoo ___ y amux epa-
yel KoHcynomayuu BECI/IATHbBI. lTpocmo nokaxcume smo CMC»
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5. MNo3ppaBneHue c GHEM POXKAEHUA U APYTMMU AaTaMKU
«Yeaxcaemana AHeenuHa! CasnoH Kpacomel « » rnosopaensem
Bac c [JHém PoxcdeHusa u dapum Bam KyrnoH Ha 0OuH ceaHc LLlokonao-
Ho20 maccaxca. [lpocmo coxpaHume smo CMC u nokaxume e20 Ham»

6. UHdopmauma o cpoKax aencreua aboHemeHTOB
«Ysaxrcaemoili lpueopuli! PosHo yepe3 3 OHA — 30KaHyusaemcs
CPpOK Oelicmeus Bawezo aboHemeHMa 8 humHec-Knybe « »
lMpodnume ezo, noxcanyticma, Ha bauxcaliuell mpeHUpPosKe»

7. YBegomneHue o rpaduKe rpynnoBbiX 3aHATUN
«Yeancaemolili Onee! [lo mexHUYeCcKUM NpuYUHAM Ha caedyroujell

Heoderne 2pyrnnosble 3aHAMUSA Mo 6yoym Hayumamecs Ha 30
MUH. Mo3xe — 8 »
CtpaxoBble KOMMNaHUU Ha3a/L K CINCKY

CrpaxoBble KOMITAaHUH, KaK U 0aHKU, TOXKe pasrysaaenn B SMS-pacchlIkax oT-
JIMYHBIN CIIOCO0 IO/JIEPKKH KOHTAKTa CO CBOEH ayJIUTOPUEN.

C o/1HOM CTOPOHBI, OHU MPOJBUTAIOT CBOU YCJIYTH, C IPYTOU — MPENOCTABIISIOT
KJINeHTaM I0oJie3Hble TH(POPMAaIlMOHHBIE CBEJeHU .

1. YBegomneHue o HOBbIX ycayrax
«HOBAA YCJIYTA om CK « » — CMpaxosaHue 0eno3umHsix
8Kn1a008. M3yyume nodpobHocmu Ha calime unu
8 bauxcaliwem npedcmasumenscmee»

2. UHpopmupoBaHMe 06 aKLMAX U CKUAOUHDIX NPeANOXKeHUAX
«MO34PABJ/IAEM! Bbi nonyyaeme nepcoHanbHyto 15% ckudky Ha As-
moKACKO e yecmb 15-nemus CK « ». [lo38oHUMeE npamo
cetivac no m. »

3. YBepomneHue o naarexkax
«Ysancaemoili Aomém! 20 2. ucmekaem Baw nosauc OCATO.
Lna npodneHua obpamumecs 8 oghuc CK « » Mo adpecy
u byobme aKKypamHsl 3a pyneém»
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4,

MHbopmupoBaHMe 0 NpUHATUE peLleHns No BbinaaTe
«Ysaxncaemolili Cepeeli! CK « » paccmompena Baw cmpa-
xoeoli cayyali u NpUHANG peweHue o 8blirnaame 803mMeweHUs 8 CYyM-
me . [ModpobHoCcmu no m. »

. NosgpaBneHne c gHEM POXKAEHUA U APYrMMU NPa3aHUKAMU

«/lopoeoli Bacunuti! CK « » no3opasnasem Bac ¢ [AHEm
Asmomobunucma u »cenaem Bam cyuacmausozo nymu e dopoze!
Cnacubo, ymo Bbi c Hamu!»

ToproBbie ceTu U rMnepmapKeTbl Ha3azl K cMCKy

ToproBele ceTu U TUIIEPMAPKEThl — OJJHU U3 HanboJiee aKTUBHBIX YYaCTHUKOB
pbIiHKa SMS-pacchbUIOK.

OHU 3HAIOT, YTO TAKOE MACCOBBIH KJIMEHT U C IIOMOIIIO PACCHIIOK COOOIIEHUH
IIOCTOSTHHO MOA/EPKUBAIOT JIOSJIbHBIE OTHOIIIEHUS CO CBOUMU MOKYTaTESIMU.

1.

CoobweHue 0 NOCTyn/IeEHMM HOBOroO TOBapa
«HOBbIV TOBAP 8 cemu « » — 3/1eKMPOHHbIE KHU2U
PocketBook o ueHe . Hewesne mosbKo neyamHele KHU2U»

. YBeaomneHue 06 akumax, CKUAKax u pacnpogaxKax

«AKUWA e cynepmapKkemax « » — MOKynaut AWUK nusea
« » U noayyau 3 pupmeHHbix bokana!»

. YBeaom/sieHMA 0 CPOKaX onaaTtbl PAacCPOUKMU

«Yeancaemeolili, AHOpeli! NMoeacume, noxcanyticma, 0o Baw
rnaamexc rno paccpoyxke — py6.»

NHdopmauma o noctynneHMuU 3akasaHHOro ToBapa
«Yearaemasa MapuHa! 3akazaHHbIU Bamu yxce npubsin u
doxcudaemcs Bac 8 maza3uHe « » no adpecy »

NosapasneHue c lHEM PoxkaeHUA U gpyrumum npasgHUKamm
«Yeaxraemasn CaemnaHa! Cems cynepmapkemos «___ » no3opaessnsem Bac
¢ IHém PoxcdeHus u 0apum Bam nepcoHasnbHyro 5% cKuGoYHyro Kapmy»

ATOT CIHCOK MOXKHO IMPOJOJIKATH JI0 OECKOHEYHOCTH, MOTOMY 4TO SMS-
PACCBHUIKH UCHOJIB3YIOTCSI KOMIIAHUAMU Pa3IMYHbIX OM3Hec-HaIpaBJIeHUI.
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Kak BusiuTe, B aOGCOJIIOTHOM OOJIBIIIMHCTBE CJIyYaeB MOBOJIbI JJIS IIPOBEJIEHUS
PACCBHLUIIOK COBIIQJIAIOT, Ja)Ke eCJIM KakJ0e HalpaBJeHUe JeATEIbHOCTH UMeeT
CBOM CIeIu(pUIeCcKHe YePTHI.

[IpuBe/ieHHBIE IPUMEPHI TOTOBBIX COOOIEHUH YK€ CETOHS MOTYT ITOMOYb
BaM mpoBecTu 3ddekTuBHYI0 SMS-paccoeiky. VI mOMHUTE O TJIaBHBIX KDUTEPUAX
JUTST KQKZIOTO COOOIIEHMs, IA/INTE Maxy — OyzieTe IIOTOM JKaJIeTh.

OTaenbHO HYXXHO OTMETUTb NOBOAbI ANA paccbiNKu USSD-coobueHuit.

UToOBI HE BBIAEIATH KOKAYIO chepy AeATETHHOCTH (TaK KaK B mpuMepax Oy/ier
MHOT'O OOIIET0), BBl celuac MPOCTO YBUAUTE YHUBEPCAIHHBIN CIHCOK, KOTOPBII

MOKeTe IPUMEHATH B CBOEH JIesITeJIbHOCTH HE3aBUCMO OT HallpaBjieHus bu3Heca.
Htak, USSD-coo0IeHns MOKHO OTIIPABJIATD I10 CJIEAYIOIITUM ITOBOIAM:

1. NpoBepeHMe oNPOCOB U UCCNeA0BaHUN
KomnaHus « » 6n1aezo0apum Bac 3a mo, Ymo 8ocrose-
30801UCb Hawel Hoeol ycnyaol « ». [1na Hac o4eHo
8aM(HO Bawe nuyHoe mHeHue: Bam noHpasusoce smo HosogseodeHue?
1. Ecnu «Hem», Haxxmume «1».
2. Ecnu «[JA» — Haxcmume «2».
3mo coobuweHue 04 Bac b6ydem becnaamHeim.

2. OpraHusauyma SMS-ronocoBaHui
JuckoHmMHaa cucmema « » npuanawaem Bac npuHaAmMe
yyacmue 8 20/10€08aHUU: Ha KaKux A3C Hawezo 2opoda Bel yawe
8ce20 3anpasanAaemecs?

1. « » — Haxmume «1»
2. « » — Hax¥mume «2»
3. « » — HaOX¥mume «3»

Cnacubo 3a yyacmue!

3. OdopmneHume 3aKasa
HouHol knyb « » pad coobwume o epaHOUO3HOU HOBO-
cmu! B cybbomy 20 2. y Hac 8 2ocmsax 3HameHuUmeolIt DJ
. MMpamo celivac Bol Moxeme 3aKa3ame CMOsUK.
1. Ha 2-oux —Ha¥mume «1»
2. Ha 4-bix — Haxmume «2»
4. Cmonuk 8 VIP-30He — Haxmume «3»
lMomoponumecs, yyce 3aempa moxem 6bims Mo30HO.
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SakJIIOUeHHue

Bot u nmoioliuia K 3aBepIIeHHuI0 KHUra « SMS-KonupaiTUHT», KOTopas ObLIa Ha-
TIMCaHa CIIeNUAIBHO JIJIsA YIIPOIIEHs Balliel paboThl ¢ MOOMJIBHBIMU PAaCChUIKAMHU.

Bbl e€ MokeTe MCIOJIb30BaTh B KaueCcTBe HACTOJIbHON KHUTH IIPY OPraHU3aIuu
Kaxkior SMS-paccbuiku. B 3aBepiiieHre xoueTcs AaTh BaM OAIMH HEOOJIBIIION COBET:
JUTS KQKJIOM HOBOU pACChLIKU ITPUyMbIBANTE KAK MUHUMYM 5 BADUAHTOB TEKCTOBOK.

[Tocsie aTOrO AAliTE X MPOYUTATh MUHUMYM 10-TU Pa3HBIM JIIOAAM U y3HAUTE,
KaKOU M3 BApUAHTOB UM 00JIbllle TIOHPAaBUJICA. BbI OyzieTe yANBIEHBI, HACKOJIBKO
Ballle JIMYHOE MHEHUE MOXKET PACXO/IUThCS C TOUKOU 3pEHUs TOTPeOUTEIS.

E1ié xoTesioch 106aBUTh HEMHOIO CJIOB O IIEPUOJUUYHOCTH pacchbUIKu. B VH-
TePHETE Bbl MOKETE BCTPETUTh MacCy MaTEPHAJIOB O TOM, B KAKOe BPEMS CYyTOK U
C KaKOU MEePUOAUIHOCTBIO JIyUIlle OTIIPaBJISATh SMS-coo011eHu.

Takue cBeieHUsS MOTYT IMOATBEPIK/IATHCS MOITHBIMHU CTAaTUCTUYECKUMU JIaH-
HbIMU. HO Bce 3KcriepThl 3a0bIBalOT 00 OJTHOM MPOCTOM BEIU — HEIb3ST MEXKIY
coboil cpaBHUBATh pa3Hble ayAUTOPUH U O0BETUHATH UX B OJTHO I1€JI0€.

[TpocToii mpuMep: ec/Tx BaIlll COODIIEHNA PACCUYUTAHBI HA MOJIOAEXKD — TO HET
cMmbicsia SMS oTIpaBJIATh 110 yTpaM, BeEpHO? B TeueHue qHs pebaTa HaXOATCA HA
yu€be, a BeUepOM UAYT TyJIATh.

JlomycTuM, BBI IIpE/ICTaBJIsIeTe KUHOTEATP U JKeJlaeTe COOOIIUTD IMOTydaTe I sIM
pacrnucaHue ceaHcoB ¢ momoIibio SMS. Ioxasyii, HauboJjiee oITUMAaIbHOE Bpe-
M — ¢ 16:00 o 18:00. Ecsiu y Bac HOBbIe (DUIbMbBI HAUMHAIOT U/ITH 110 YETBEPraM,
TO JIy4llle PACCBhUIKY IIPOBOAUTD B Cpey UJIN YETBEPT.

Tak BbI cpa3y MOMOKeTe MHOTUM IOJIyYaTeJIAM PELIUTh BOIIPOC «A ymo Oe-
71amb ce200HA (unu 3aempa) seyepom»?

CHauaJsia mogyMauTe 0 CBOEH ayJUTOPUU — KOTZIa KJIUEHTaM yI00HO MOJIyYaTh
CMC, 1 Iu1IIb TOJIBKO TOT/Ia AeUCTBYMTe. OTHOCUTEIbHO NEPUOUUYHOCTHU: CAMBIN
ONITUMAaJIbHBIN BAPUAHT — OJIUH Pa3 B HEJEJIIO.

Co cBoel CTOPOHBI, HAJIEIOCh, YTO ATa WH(pOpPMAIUA MOKa3ajsach BaM I0JIe3-
HOM, U JKeJIal0 BaM yPOKalHbBIX PacChLIOK!

Jlenuc KanayHos
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